Benefits of
University Hospitals Pharmacy

UH Pharmacies provide all your prescription needs. Whether the need is at UH Specialty Pharmacy,
UH Retail Pharmacy or the UH Ambulatory Infusion Center, these services are included:
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Access: Our pharmacy has direct access to UH providers, resulting in less hassle for patients
and faster prescription orders.

Support: Our team helps navigate barriers to filling or refilling prescription medications, including
insurance and copay challenges. A UH Pharmacist is available to answer any medication questions.

Insurance Navigation: We will work with your insurance company to cover the cost
of your medications. These prior authorizations may take some time to complete.

Financial Assistance: We will work with manufacturers, advocacy programs and charities to verify if
you are eligible for any financial assistance.

$56,800,032 Amount of assistance obtained by UH Specialty Pharmacy from
manufacturer and foundation programs for patients in 2024.

In addition, UH Financial Assistance is available to help with high cost medications.

$3'282,204 Amount of financial aid provided by Ventures Assistance in 2024.

Cost Savings offered by UH Pharmacy Retail: Ask about cash discounts offered by UH on a
variety of medications.

Ongoing Medication Management: Our pharmacists will follow up throughout your therapy
to answer questions, address side effects and provide general education.
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