
First Call For Help | Dial 211 or 216.436.2000 
Call with any problem for referral to an agency near you.   211cleveland.org 

Alzheimer’s Association 24/7 Helpline | 1.800.272.3900 
Serves people with memory loss and their caregivers 

Child Abuse Hotline | 216.696.KIDS (5437) 
Call to anonymously report suspected child abuse or neglect. 

Cleveland Rape Crisis 24-hour Support Hotline | 216.619.6192
Call or text for help if you have been raped or molested. Hospital advocacy
provided through hotline. 

Domestic Violence & Child Advocacy Center | 216.391.4357
Provides services for adults, teens, children and families for domestic violence
and child abuse related trauma. www.dvcac.org 

Adult Protective Services | 216.420.6700 
Call them if you suspect that an elderly Cuyahoga County resident is the victim
of abuse, neglect, self-neglect, or exploitation. 

Homeless Youth Hotline | 216.570.8010 
Crisis intervention for teen runaways and their families. Referrals to safe
lodging in any area. 

Poison Control Center | 1.800.222.1222 
Help with suspected poisoning or drug/alcohol overdose. 

MENTAL
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Families and Youth
Achievement Centers for Children   l   216.292.9700
4255 Northfield Rd, Highland Hills, OH 44128

Alta Behavioral Healthcare   l   330.793.2487
711 Belmont Avenue Youngstown Ohio 44502

Applewood Centers   l   216.696.5800
10427 Detroit Avenue Cleveland, OH 44102 (Multiple locations)

Beech Brook   l   216.831.2255
6001 Woodland Ave., Cleveland, OH 44114 (Multiple locations)

Child & Family Psychological Associates   l   330.923.9344
822 Portage Trail # 10, Cuyahoga Falls, OH 44221

New Beginnings Residential Treatment   l   440.250.2130
100 Broadway, Youngstown, OH 44505

New Directions   l   216.591.0324
Recovery/Substance  Use    30800 Chagrin Blvd., Cleveland, OH 44124

Substance Use

Charak Center   l   855.424.2725
12395 McCracken Rd A-Up, Garfield Heights, OH 44125 (Multiple)

Community Assessment & Treatment  l   216.441.0200
8411 Broadway Ave., Cleveland, OH 44105

Cleveland Al-Anon   l   216.621.1381
https://www.clevelandal-anon.org/

Community Action Against Addiction   l   216.881.0765
5209 Euclid Ave, Cleveland, OH 44103

Northern Ohio Recovery Association   l   216.391.6672
1400 E 55th St, Cleveland, OH 44103

Recovery Resources   l   216.431.4131
4269 Pearl Rd, Cleveland, OH 44109

Stella Maris   l   216.781.0550
1320 Washington Ave, Cleveland, OH 44113

24/7 Hotlines

Suicide Prevention Hotline | 216.623.6888
National Suicide Prevention Lifeline l 1-800-273-TALK

Veterans Crisis Line l 1.800.273.8255 and press 1
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https://achievementcenters.org/
https://www.altabehavioralhealthcare.org/
https://www.applewoodcenters.org/
https://www.beechbrook.org/
tel:2168312255
https://www.adamhscc.org/?splash=https%3a%2f%2fwww.google.com%2fmaps%3fq%3d6001%2bWoodland%2bAve.%2c%2bCleveland%2c%2bOH%2b44114%26rlz%3d1C1GCEU_enUS891US891%26um%3d1%26ie%3dUTF-8%26sa%3dX%26ved%3d2ahUKEwi3uvy5goXsAhVIXM0KHb4jAFYQ_AUoAXoECA0QAw&____isexternal=true
https://www.childandfamilypsychologists.com/
https://new-beginningsrtc.com/
http://newdirections.co/
http://newdirections.co/
https://www.adamhscc.org/?splash=https%3a%2f%2fwww.google.com%2fmaps%2fplace%2f30800%2bChagrin%2bBlvd%2c%2bPepper%2bPike%2c%2bOH%2b44124%2f%4041.4602075%2c-81.4630876%2c17z%2fdata%3d!3m1!4b1!4m5!3m4!1s0x8831032332bf748d%3a0x5c5929aac0bd258a!8m2!3d41.4602035!4d-81.4608989&____isexternal=true
https://www.charakcenter.com/
https://communityassessment.org/get-help/admissions.html
https://www.adamhscc.org/?splash=https%3a%2f%2fwww.google.com%2fmaps%2fplace%2f8411%2bBroadway%2bAve%2c%2bCleveland%2c%2bOH%2b44105%2f%4041.4495791%2c-81.6300999%2c17z%2fdata%3d!3m1!4b1!4m5!3m4!1s0x8830e4c9a0f52175%3a0xdea09c0fb1a0fe58!8m2!3d41.4495791!4d-81.6279112&____isexternal=true
https://www.clevelandal-anon.org/meetings/?tsml-day=any
https://www.caaaddiction.org/
https://www.google.com/search?q=community+action+against+addiction&oq=Community+Action+Against+Addiction&aqs=chrome.0.0i355i512j46i175i199i512.1621j0j4&sourceid=chrome&ie=UTF-8#
https://norainc.org/
https://www.google.com/search?tbm=lcl&sxsrf=AOaemvKQbP_U7qjjyK8FtkGmbqNl-c89eQ:1643316376598&q=Community+Action+Against+Addiction&rflfq=1&num=20&stick=H4sIAAAAAAAAAB2Qu00DYRCE5QBEzCGCi05UsO9HaNEALVi2AUvGh7AJaIcKqIsqmOOiX3Oz8-3szfU4tLRmtni3u3Wy2jhUOgsnp3ETtGwaBzNh6-LAn6wKvMY7LkkXT7Jkh-hmBTWlXTuL1YXDqTQQEC5anqER3K0SBiv4FtTV2lHO1LQs0C1crkRGGkhwH4dUcS_QtJKUi3uZ56gi7OqaJR1WBqsTwBhyFKOFmDHephqFJ3pUNmYkYcRQeAiwvaCwNDIRnkALgCpE2kRQTRUE00RdyQoB6Y4dT2Jtw-cFBw4woDgY4JeUpjDRYtWKUMGhUV1MSGqJVW9zFyNcmZZoxwGaPSwKd0qJVgTVz2r1u7p_2s_vx_20OZ7n6bzffGxfp-f54_vq4XF-e_s8HS5f03p7Ocynaf2yOZzOl2m92x3-lT_-kvZ27wEAAA&ved=2ahUKEwjsnIXH5tL1AhXV62EKHZLfCkUQjHJ6BAgfEAU&rldimm=9293779259955497134#
https://www.recres.org/
https://stellamariscleveland.com/
https://stellamariscleveland.com/
https://www.google.com/search?gs_ssp=eJzj4tZP1zcsSSnOTjOrNGC0UjWosLAwNkgzMDNNMU5JMjNJTrIyqDBMMk5NsTQytDBINkpJNrP0EisuSc3JSVTITSzKLFZIzkktS81JzEsBAFdZF54&q=stella+maris+cleveland&oq=stella+maris&aqs=chrome.1.69i57j46i20i175i199i263i512j0i512l2j46i175i199i512j69i60l3.4302j0j4&sourceid=chrome&ie=UTF-8#
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If you or a family member is experiencing a mental health
related emergency, call the 24-hour Suicide Prevention,

Mental Health Crisis Hotline at 216.623.6888

General Community Mental Health

Catholic Charities l 419.557.5177
7911 Detroit Ave. Cleveland, OH (Multiple Locations)
Counseling, Case Management, Addiction Services, Employment services,
Emergency assistance, Migration/refugee services, Senior Center, Social action
programs, First break schizophrenia program    www.ccdocle.com

Centers for Families and Children l 216.325.9355
12201 Euclid Avenue Cleveland, OH 44106 (Multiple locations)
Counseling, Medication, Addiction services, Groups, Case Management,
Medical/Dental services for medically underserved, Vocational/work programs
www.thecentersohio.org

Community Counseling Center   l   440.998.4210
2801 C Court Ashtabula, Ohio 44004 (Multiple locations)
Counseling, Medication, Addiction services/Medication Assistance Treatment,
Case Management, Pediatric Day Treatment program
www.cccohio.com

Crossroads Health  l   440.255.1700
8445 Munson Rd. Mentor, OH 44060 (Multiple Locations)
Counseling, Medication, Addiction  and Criminal Justice Services,  Crisis
stabilization, Case Management, Youth Treatment  crossroadshealth.org

Far West Center   l   440.835.6212 
29133 Health Campus Drive, Westlake, 44145 
Counseling, Medication, Addiction Services, Case Management, and PHP.  
 www.farwestcenter.com

Firelands Counseling & Recovery Services   l   419.557.5177
6150 Park Square Drive Lorain, OH 44053 (Multiple Locations)
Counseling, Medication, Case Management, Addiction and Crisis services, PHP.
Physical health and dentistry. https://www.firelands.com/

Frontline Services l 216.623.6555
1744 Payne Ave, Cleveland, OH 44114
Counseling, Medication, Trauma services, Addiction, Case Management, Crisis
services, Homeless program, Mobile Crisis Team, Supportive
employment/housing programs. https://www.frontlineservice.org/

Highland Springs   l   216.242.4682
4199 Mill Pond Dr. Highland Hills, OH
Counseling/Med Mgmt, Inpatient psychiatric hospital, Inpatient short term
detox, IOP/PHP,  Addiction services, TMS. 

Jewish Family Services   l   216.292.3999 
24075 Commerce Park Rd Beachwood, OH 
Counseling/Med Mgmt,  Adult Day Care, Intellectual/Developmental Disability
Services, Domestic Violence services, supportive employment, Comprehensive
Medical Services      https://www.jfsa-cleveland.org

Murtis Taylor l 216.283.4400
13422 Kinsman Road Cleveland, OH 44120 (Multiple Locations)
Counseling/Med Mgmt, Family Support Services, Addiction Services, Case
Management, Day Hospital, Criminal Justice Re-entry   www.murtistaylor.info

Nord Center l 440.233.7232
6140 S Broadway, Lorain, OH 44053 (Multiple Locations)
Counseling, Medication, Addiction Services, Harm Reduction clinic,
Case Management, Residential Treatment, Crisis Unit, Pharmacy, employment
and housing programs    www.nordcenter.org

Ohio Guidestone l 440.260.8300 
3500 Carnegie Ave, Cleveland, 44115 (Multiple locations)
Counseling and Treatment Services, Early Childhood Services, Family Services,
and comprehensive care. guidestoneohio.org

Portage Path Behavioral Health   l   330.253.3100
340 South Broadway St. Akron, OH
Counseling/ Med mgmt, Addiction services, day treatment, case management, 
Primary Care, Emergency/Crisis stabilization Unit         www.portagepath.com

Ravenwood Health l 440.285.3568
12557 Ravenwood Drive Chardon, OH 44024 (Multiple Locations)
Counseling/Med Mgmt, Addiction Services, Case Management, Criminal
Justice Re-entry, IOP, Day Programs, housing     www.ravenwoodhealth.org

Signature Health l 440.578.8200
14701 Detroit Ave.Lakewood, OH, 44107 (Multiple Locations)
Counseling/Med Mgmt,  Addiction services, PHP/IOP, group therapy 
www.signaturehealthinc.org/

Southwest General Behavioral Health   l   440.816.5755
7265 Old Oak Blvd. Middleburg Heights, OH 44130 (Multiple locations)
Inpatient Geriatric Behavioral Health, addiction treatment, IOP/PHP,
Outpatient counseling, medication     www.swgeneral.com

Counseling / Medication Management

Advanced Recovery Concepts   l   216.450.1613
25700 Science Park Dr. Beachwood,OH   arcproviders.com 

Behavioral Wellness Group   l   440.392.2222
8224 Mentor Ave #208, Mentor, OH 44060

Benjamin Rose Institute on Aging l 216.791.8000
11900 Fairhill Road, Suite 300, Cleveland, 44120   benrose.org

Center for Effective Living  l   440.333.4949
Multiple Locations cfecleveland.com

Cornerstone of Hope   l   216.524.4673
Grief counseling/support groups   25905 Brecksville Rd. Independence, OH 

Family Behavioral Counseling    l    440.460.0140
6690 Beta Dr, Mayfield, OH 44143

Future Directions   l   216.251.8265
Cleveland Peer-run wellness drop-in center    www.futuredirectionsos.org

Humanistic Counseling   l   216.839.2273
Multiple Locations       hcccares.com/

Journey Center for Safety and Healing   l   216.229.2420
2806 Payne Ave. Cleveland, OH 
Helping individuals affected by domestic violence.    journeyneo.org

Lifestance   l   440.568.6108
Multiple Locations        lifestance.com

Ohio Psychiatry Specialists   l   216.503.9489
4807 Rockside Rd. Suite 300 Independence, OH 44131

Magnolia Clubhouse   l   216.721.3030
11101 Magnolia Dr., Cleveland, OH 44106    
Community-based adult psychosocial rehabilitation agency

May Dugan Center   l   216.631.5800
4115 Bridge Ave., Cleveland, OH 44113       maydugancenter.org

Pathways Counseling l 440.323.5707
312 Third St. Elyria, OH 44035    pathwayscounselingcenter.com
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https://www.portagepath.org/our-services/
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https://www.google.com/search?q=lifestance+health+cleveland&sxsrf=AOaemvIj9KLPE9fPekviOVL27CTPFp2tKg%3A1642521542261&ei=xuPmYcahD5q4tAabyKyoAw&ved=0ahUKEwjGnL_I1bv1AhUaHM0KHRskCzUQ4dUDCA4&uact=5&oq=lifestance+health+cleveland&gs_lcp=Cgdnd3Mtd2l6EAMyBQgAEIAEMgsILhCABBDHARCvAToHCCMQsAMQJzoKCAAQRxCwAxDJAzoHCAAQRxCwAzoHCAAQsAMQQzoKCAAQ5AIQsAMYADoSCC4QxwEQ0QMQyAMQsAMQQxgBOhIILhDHARCjAhDIAxCwAxBDGAE6EgguEMcBEK8BEMgDELADEEMYAToECAAQQzoICAAQgAQQyQM6BggAEBYQHjoLCAAQyQMQFhAKEB5KBAhBGABKBAhGGAFQ7QZY4BRg6hVoAXACeACAAYcBiAGbCZIBBDAuMTCYAQCgAQHIARPAAQHaAQYIABABGAnaAQYIARABGAg&sclient=gws-wiz#
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https://www.pathwayscounselingcenter.com/
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